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…..from the President….. 
 
The Annual General Meeting of U3A Ipswich & West Moreton 
was well attended and Swifts Sports Club in Booval proved to be 
an ideal venue, with many members enjoying lunch in the Bistro 
after the meeting. 
 
An update on the main items flowing from the AGM was sent a 
few days ago to you all. It would have arrived in your inbox from 
Omail – which is the email facility attached to our new 
membership management platform, MyU3A. 
 
To recap: the following members were re-elected – Ian Muil, 
president; Robyn Hargreaves, secretary; Sue Mundt, treasurer; 
Karen Doolan, membership officer; Amanda Schloss, tutor 
coordinator; Sandra Harvey, venue coordinator and Lorraine 

Owens, special projects. 
 
Yvonne James was not able to nominate having served the maximum five years allowed under our 
constitution and Norah Blunden, who has been on the committee for over two year, elected not to 
nominate. 
 
A bit further down in this newsletter are two short profiles on our new committee members. 
Members unanimously endorsed the adoption of an amended constitution and that constitution now 
goes to the Office of Fair Trading for formal approval. 
 
The major changes in the constitution are: membership fees are now set by the Management 
Committee in consultation with members and changes no longer require a Special General Meeting; 
proxies and the Common Seal will no longer be utilised; and the financial year end is now 
December 31 bringing our membership year, financial year and academic year into alignment. 
A key function on the Committee is volunteer coordinator and as the committee has the capacity to 
appoint members onto the committee where there are vacancies we desperately need a volunteer 
coordinator. 
 
Yvonne James, having already served five years on the management committee, has recognised our 
difficulty and has heroically offered to continue in the role of volunteer coordinator but outside of 
the committee and on a temporary basis while we ramp up our search for a member prepared to take 
on this role. 

Stay well 
Ian Muil 
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Volunteer coordinator: The coordinator’s role is to maintain contact with volunteers, draw up 
monthly rosters and communicate with volunteers for special occasions which require their 
assistance, such as Open Day. This is the email Yvonne James sent out some months back and it is 
worth repeating: “U3A Ipswich & West Moreton relies on volunteers. If it were not for those willing 
to give up some of their time we would have no committee, no tutors, no desk volunteers, no U3A. 
We have a small band of dedicated volunteers who look after the office but we need more. At the 
moment, if anyone is unable to attend on their rostered day, we have no back-up, resulting in 
closure of the office for that day. So, are you willing to help? Any time you can offer is welcome - 
once a week, once a fortnight, once a month or on a casual basis, filling in for someone who is ill or 
on holidays. Training will be given so you will not be thrown in the deep end. Tasks mainly include 
answering the phone, checking messages, receipting fees and being available for member enquiries. 
You do not need to have any prior experience working in an office and you do not have to be able to 
use a computer. If you can help in any way, please send email us at ipswichu3a@gmail.com for 
attention Yvonne James. 
 
Thanking volunteers 
National Volunteer week runs from May 17 to 23 and we are planning to thank our tutors and all 
volunteers by inviting them to a morning tea during that period. The details are being worked out 
and we’ll send invitations to volunteers and tutors soon as we have date, time and venue. 
 
Have you renewed your membership? 
We have had a very encouraging resumption of activities and higher membership renewal than we 
had anticipated. It seems, however, that there are quite a few members attending classes but who 
have forgotten to pay their membership fees for 2021, now only $45 for renewing members. Please 
check to see whether you have renewed your membership and if not do that either by bank transfer 
or pop into the office, with the correct amount. We also do not have all renewing members’ updated 
membership forms so please complete one (form available on our website) as soon as possible. And 
a reminder that under the MyU3A system unfinancial members will not be able to attend classes. 
 
Class updates 
Classes not continuing in the second term are Estelle McCrohans’ Books and Authors class. 
Estelle McCrohan is also offering to hold a one-off ‘fun painting effects’ workshop next term – 
watch out for date but contact Amanda Schloss if you would like to attend: 
tutors@u3aipswich.org.au. 
 
MyU3A training 
Just less than half of all tutors have responded to the invitation to attend MyU3A training sessions 
to be delivered by Laurie Zaat, team leader for the implementation team which has installed 
MyU3A and which is now ready to go live. 
 
It is very important that tutors learn how to use the system before too long as it will make class and 
student management so much easier and provide ‘live’ data for us to be able to manage membership. 
Instead of on-site training sessions for tutors, on-line tutorials will be available on a platform yet to 
be decided, but most likely YouTube. The tutorials will be available at the same time as we go live. 
All Tutors will need their member number to use the tutor portal. The tutorials are very well 
presented by Laurie with clear step-by-step instructions. The MyU3A implementation team will be 
available at U3A House during the first week of Term 2 to help volunteers with the roll-out. 
 



 
In essence, tutors will be able to access membership details and register for classes as well as 
manage their own classes online. Tutors can change the course description, set the number of places 
in a class, change dates of classes and complete the roll call each lesson, all online on your phone or 
tablet. Each time you make a change to the class the members in the class will automatically receive 
an email advising of the change. 
 
Please be early adopters on this one – we’ll all benefit. 
Email Amanda for more information and to register - tutors@u3aipswich.org.au. 

What’s on our website gives a good picture of what’s in store: “Members will be aware we are 
implementing a new computer-based administration system at U3A Ipswich & West Moreton Inc. 
We were hoping to go live at the start of the 2021 academic year, but COVID 19 has caused 
significant delays.  

One of the major benefits of the new system is the ability for members to select and register for any 
class themselves online. All members will be able to see the status of classes and make informed 
decisions on the spot, and enrol instantly. You’ll know if classes are wait-listed, and be assured that 
if you choose to wait-list, you'll be accepted into classes in order of date and time you were added 
to the waitlist. You’ll have instant access to all the start dates for every class of every course at 
every venue – all at the click of a mouse button or tap on your smart device screen!” 

Not confident using high tech devices? Our volunteers in the office will be able to offer assistance 
through the whole process. 

All invited to State Conference 
Sadly, the U3A Network annual State conference last year, to be hosted by U3A Redlands District 
was cancelled because of COVID-19 restrictions. 
This year the conference will be held in Stanthorpe on May 12 and 13 and will be hosted by U3A 
Granite Belt. 
 
Registering for the full package, which includes refreshments, lunches and the conference dinner, 
costs $145. Registering for the conference only is $100. 
 
An enticing program has been developed and all members of U3As are invited to attend. 
The official delegates from U3A Ipswich & West Moreton are the president Ian Muil and the 
membership officer Karen Doolan. Karen has offered to share the Airbnb two-bedroom house she 
has booked into. It was the cheapest and closest she could get when she booked. If anyone would 
like to take her up on here offer and save some money Karen is happy to hear from you. Just email 
her at doolankaren54@gmail.com. 
 
Visit the U3A Network Queensland website for full details and online registration. 
 
Cushioning the blow 
Some time ago the history class suffered an horrendous loss which has caused much (hidden) 
bruising. The Glebe Road Uniting Church inadvertently tossed out all the cushions members had 
donated to the class – such a bum blow to these softies.  
 
The class has now issued a heartfelt plea, sincere from the bottom up, for members to donate any 
unwanted cushions to the class. These cushions can, of course, be used also by any other classes 
using chairs in Shalom House. Tutor coordinator Amanda is again the contact for this: 
tutors@u3aipswich.org.au. 



 
 
This is Sue Mundt, our newly elected treasurer. 
“I was born in Ipswich and have lived here most of my life. My parents and grandparents were born 
here and great grandparents either came here as infants or were born here. A long love affair with 
our hometown. 
 
“My working life was in the finance industry. I spent 20 years with the Commonwealth Bank 
starting as a teller in the branch on the corner of Brisbane and Nicholas Streets. I was area manager 
of mobile lending when, in the 1990s a restructure created the opportunity for me to explore new 
horizons. 
 
“I joined the finance team at Armaguard where I learnt all about road transport logistics, 
occasionally having to wrangle the armed road crew into their trucks when it was raining, or they 
just wanted to flirt instead. My best friend is a retired road crew leader so I can say that without fear 
of reprisal. 
 
“After seven years with Armaguard they relocated to Murarrie – just too far for me. So I joined 
Discovery Credit Union, originally the Ipswich Coal Miners Credit Union at Booval. I spent 11 
enjoyable years there in the loans department, ending up as the retail lending analyst. But when 
Discovery merged with another credit union in 2018 I accepted a redundancy package and have 
been working one day a week in Darra for a mining drill bit manufacturer. 
 
“I also now volunteer with the ‘JPs in the Community’ programme, after receiving the 25 years’ 
service certificate as a Commissioner of Declarations. 
 
“My son keeps the family tradition of working for Queensland Rail alive - if you catch a train from 
Ipswich chances are he has been one of your drivers. I also have a seven-year old grandson who 
lives in Perth so I do the fly-in fly-out routine a few times a year to bring him back to visit with my 
family. 
 
“My U3A passion? Wednesday morning Yoga class.” 
 
And this is Sandra Harvey, our newly elected committee member and Venue Coordinator 
 
“I was born in the East End of London, Stratford-Westham. After leaving school I worked in several 
banks both locally and in the City of London.  
 
“Aged 25, I emigrated to Australia with a young family looking for the Great Australian Dream – a 
block of land to build on. Shortly after arriving I worked for several companies before joining a 
large church-based organisation when I commenced studying accountancy.  
 
“I was later appointed the organisations’ housing manager, assisting homeless people. This led me 
into a long career in the community sector working in the areas of homelessness, youth, migrants 
and refugees, drug court programs, boarding houses, crisis accommodation and more.  
 
“I now continue to work in the community sector by serving on management committees.” 
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